** Reprint **
Invoice: 0104503381
Date / Hour: 8/14/2018 1:35:39PM
Repair Order: 503381
Customer: 122029

Branch: CHA
COMMERCIAL Isuzu Total Invoice: $3,718.71

VEHICLE CENTER [geies A heeen

Page 1 of 2
Work: 770-815-3795
Customer P/O: cwilson OrigR/O: 0 Completion Date: 5/31/2018
Unit Number: 3123 Model Year: 2010 Make/Model: International ProStar
Type: Heavy Duty VIN: 3HSCUAPR7AN258981 Meter: 669940 Miles
Customer Tax ID:
Detail Tax Info: '
Local Tax $28.19 Total Parts: $13.16
TN Sales Tax (7%) $87.70 Total Labor: $978.75
TN Single Article Tax (2.75%) $0.00 Total Miscellaneous: $260.91
Total: $115.89 Invoice Subtotal: $1,252.82
Total Tax: $115.89
Payment Method Terms Due Date Storage Fees: $2,100.00
Cash Due upon Receipt 8/14/2018 Total Invoice: $3,718.71
\
Remit To:
Lee-Smith, Inc.
2600 8th Avenue
Chattanooga, TN 37407
Sl Vi — e o S e
Amount Due:  $3,718.71 Amount Received: $0.00 Bal Due: $3,718.71

Return Policy: All returns, including cores, must be made within 14 days. Between the 14th and 30th day, a 15% restocking charge will be assessed. All cores
must be returned in the original box and be drained, cleaned and reassembled. An invoice copy must accompany any return, including any warranty request.
No returns after 30 days. No returns of special order parts.

Part Disclaimer: Part numbers herein are used for identification purposes only. Parts may not be sourced from the original equipment manufacturer.

Warranty Disclaimer: Customer's sole and exclusive warranty, if any, is that provided by the manufacturer of the part. Seller hereby disclaims all express or
implied warranties, whether implied by operation of law or otherwise, including, without limitation, all implied warranties of merchantability or fitness for a
particular purpose. In no event, shall Seller be liable for personal injury or property damage or any other loss, damage, cost of repairs, or incidental, punitive,
special or consequential damages of any kind, whether based upon warranty, contract, strict liability, negligence or any other cause of action arising in
connection with the products or services sold or performed by Seller. Customer agrees that under no circumstances shall Seller's liability, if any, for damages
relating to a product or part exceed the net sales price of the defective product or part. Seller neither assumes nor authorizes any other person to assume for
it any liability in connection with the sale of any product or part.

| agree to pay all collection costs, interest at 1.5% per month, and reasonable attorney's fees if | fail to pay within terms or if collection is referred to an
attorney. | have read and understand the Return Policy, disclaimers and disclosures.
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Work: 770-815-3795
Customer P/O: cwilson OrigR/O: 0 Completion Date:  5/31/2018
Task: 1 45-000000 Engine System Department: Service
Complaint: CHECK FOR ENGINE SHUT DOWN WHILE DRIVING. MADE A NOISE THEN SEIZED UP. SAYS HAS NOT BEEN USING OIL OR COOLANT.
Correction: 5/16/2018 9:20:59 AM 97556 performed visual inspection of unit. found no major engine damage to prevent engine rotation. checked oil level and
found ok. coolant reservoir full. tried to start unit. no electrical components powering up in cab at key-on. found 2V across battery pack. had unit
towed into shop. load tested batteries and found all 4need|ng charged. cleaned oorroslon from cables and battery studs and charged batteries.
removed engine fan belt and rotated pu]leys found no Bul_lt?ys setzed up. aﬁempted to rotate englne over wnh starter and engine will not rotate.
removed oil fill tube, had two bolts break off i |n crankuse filter moun"nng bracket that il tube support bracket bolts to . attempted to bar engine
over. engine will not rotate. pushed in clutch pedal and attempted to bar engine over, W|ll not rotate. removed oil filter and cut open to inspect for
metallic debris. found small amounts of beanng material caught in oil filter. need to update customer for evidence found and if repairs want to go
further.
5/31/2018 8:15:56 AM 97556 photographed metallic debris found in oil filter and sent to customer. got quote for reman and new running
assemblies. had unit towed back out of shop. waiting on customer approval.
Extended
Supp.  Part Description / Ref Number Um Quantity Price Price
5019-S TerminalTop Stud-SS EA 2.0 $2.26 $4.52
MMMO07480 2" ROLOC DISC 620TB-500 EA 4.0 $2.16 $8.64
Laptop Diagnostic Computer 1.0 $50.00 $50.00
Move 1/0 Wrecker in or out/yates 63389-move in 1.0 $68.75 $68.75
move into bay-yates 63389
Move 1/0 Wrecker in or out 1.0 $68.75 $68.75
— ——Boug-Yates-Wrecker#63395 e e e B
ShopSup Environmental and Supplies Fee 1.0 $73.41 $73.41
Task 1 Subtotals Parts: $13.16
Labor: $978.75
Miscellaneous: $260.91
Task 1 Subtotals $1,252.82
Task: 2 24-000000 Drive Shafts Department: Service
Complaint: INSTALL DRIVELINE LEFT OFF FROM TOWING.
Extended
Supp.  Part Description / Ref Number UM Quantity Price Price
ShopSup Environmental and Supplies Fee 1.0 $0.00 $0.00
Task 2 Subtotals Parts: $0.00
Labor: $0.00
Task 2 Subtotals $0.00



